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BOUpOCaM

oKa3sHufl rocyAapcrBeuHr,rx ycnyr 3a 2023 roA.

1. 06rurle no,rotreHflq
l) Caeaenra o6 yc,roroaare,rqx: B or.rere o aerreJrllocru Mecrqbrx r{cflorgr]TerLHr,rx
opraHoB paioHa Erpxau can rro Bo[pocaM oKa3aurir rocyaapcrBenr*,rx ycryr sa 2023 rot
(4a,ree - Oruer) BKrIo.IeHLr cBeAeH{r [o oKa3aHHbrM rocyaapcrBeHHb]M ycnyraM MecrHbI]tI-I

Ilcro]rHrreJ'rbHErMri opruHaMn paiioHa, Kfy (OOIII Ngi r. CrenHqK).
2) I{ur[plraqna o rocyaapcrBeHHr,rx ycJryrax: rocyaapcrBeurrarr ycnyra - ogua a: $oplt
pealn3arlur.r orAerr,Hhrx rocyAapcrBeHr.rbtx QyHKrInfi, ocyqecTBirreMElx B r.tHAxBr.I.qyanbHoM

Ilopr,qKe rro o6parqeEr-{ro uJru 6e3 obpaueHltr ycryroflor'lyqarereil t. HalpaBJreHHbrx Ha
pealu3alltlro lrx [paa, cBo6oA lr 3a(oEHbrx rruTepecoB, rrpeAocraB.leHfe [M coorBerarByrourx
vaTep alnLHLrr r.rlt4 HevaTepla,tbHbrx 6,,lar;
- focyAapcrBeHHbre yc,rryru: Kfy (OOIII Nll r. CTeriHrK> oKa3brBaer 4 B[aa ycnyr.
- Kojr[qecrBo rocyAapcrBeHr{brx yc]Tyr. oKa3brBaeMbtx '{epet focylapcrBeHHyto Koplopa(LIK)
<<flpaerremcruo grr rpax,{an) 0 B[aa ycJlyr,
- xoJl[lecrBo rocyaapcrBenubrx ycnyr, ora3brBaeMbrx B gJreKTpoHFoM Briae I13n 0 Blraa ycnyr.
- Ko.r'lfiqecrBo rocyAapcrBennbrx ycnyr, oIta3anr ,rx B 6yruaxuou rapuanre 2 auga yclyr.
- (orr.IecTBo focyaapcTBeHHbtx ycryf, oKa3aHHbIx B 3re(TpoHHoM BapEaHTe qepe3

usoopMaqr.roHHbre cxcreMbr - 2 Br-rAa ycryr.
llo uroralr 2023 roAa (oruqecrBo oxa3aHnr,rx rocyAapcrBeuubrx ycJryr cocraluJlo 164: - ,repe3

focxopropaquro -0; - n s;rexrponnoM BnAe - 12 (tlJll nr$opvaqaouuue cr4creuu); o
6yuaNnou eapnaure -92.
3) I{n{opuauur o Hau6oJree aocrpe6oaauHr,rx rocyAapcrreHHbrx ycryrax. dlpuev
doryueumoe u 3aqucreHue 6 opza u3a4uu o6pasoeauun He3aaucluvo om eedoacmeeutoi
nodquHeHHocmu dtn o6yueaun no o6t4eodpasoeamenbvbtlt npozpcr.t4t4aat aqarb o?o,
ocnoetozo cpedueeo u o6t4eeo cpedueeo o6pazoeauua>.
2. Pa6ora c ycryronoJryqareJrrMrr
l) Cte,qeHua 06 qcroqn{Kax ll Mecrax Aocryna r< unr[opvaqlru o noprAKe oKa3anrrt
IOCyIapCTBeHHbT x ) c,ryr,
I4u$opMarlnrc o floprA(e olta3aaru rocyrapcrBernlrx yclryr Moxno rro:ryqnrb: Ha creu.[ax
Kfy (OOI J\!1 r-. CrennrKn, lpeAocraBJrrro]qrx rocyAapcrBeurrr,re ycryru. Ha cafre
http: //sc000l.birzhqnsal.aqmoedu. kz/, Ha c-rpauvt\e Instagram u Fecebook oprut{3arrurr, a
TaKXe [0 Ter'IeooHaM EIU{HOrO KOHTaKT-qeUrpa nO OOnpOCaU OKa3aHrir fOCyAapCTBeHHbrX
ycryr 1414.
2) I4nQop,naqua o ny6,urvnr,rx o6cyxAennax [poeKToB uoq3aKonHbrx HopMarflBHt lx
npaBoBr,rx aKToB, onpenerqrclllnx flopraoK oKa3aHuq focyaapcTBeHHhrx ycryr.
Orver o 4elrerlxocr[ rocyAapcrBesHoro opraHa Aff ny6muuux o6cyx,leHr-ri pa3Meu]arorct
Ha caiTe Ha Be6 . flopra,Ie Kry (OO J,M r. Crenns(), Ha t,turepner-pec)4tce Mecrr{oro
tlctloJtHlTer.rbHoro opraHa, rAe (ar{Ar,rtr x Ten6 Mo}KeT paccMoTpEl6 oT.IeT6I II oc'raB}tTt
(oMMeHTaptrr.

3) Meponpnarua, HanpaB.reHrrl,re na o6ecue.regue upo3patlHocrn fipouecca oKa3aHutr
rocyAapcrBeHur,rx ycrryr (pauacnnre.rrnrre pa6orr,r, ceMrrHapbr, Bcrpeqri, _EHTepBhro lr
nuoe).



B qel:x o6ecne.{eul.Iq npo3patlHocrl flpoqecca o(a3an[r focycryr u rroBr,ilreurrt
nu@opruupooanuoc i ycr'ryroflonyqarenei B Te,reque foAa [poBe.4eHo 0 Kpy|nblx cro.]Ia u
rrpoBe.qesEr [prMbie ?orrpbr corpyAHrrKaMx rccopraHa A[t HacereHru no pa3:brcHeHr4ro

BorrpocoB or{a3aH[r Bocrpe6orauuux ycryr (acero 0 oucrynnenur). Ony6auroBaHo 0 crarbr
e CMI4 n coqua,rurx certx Fecebook rocoptaua -1.
3. AeqrenlHocrb no coBepueltcrBoBaHfift] npoqeccoB ona3aHnq rocyAapcrBeuHLrx yc,ryr
l) Meponp[rruq, Hanp&BJreHH!,re Ba noBr'rrtreaue KBanuQunauuu corpyAHHKoB B c+epe
oKa3aHrq rocyatpcTBeHHbrx yc{yr.
llplrulrua,'rr yqacrne B Texnriqecxoii yqe6e ,qnr corpyAnnKoB MecrHbrx r,lcflorurrerrrrbrx
opmr{oB, ycryroAareJref no Bo[pocaM oKa3aHxr rocyAapcrBeHEblx ycJryr npolllna o6luerae -
0 corpyAErx(a.
4. Konrpo,rr, sa xavecrBoM ora3aanr rocyAapcrBeHHbrx yc,ryr
l) llH$opMauHq o ,xaJo6ax yc,lyrono"ry.rare,ref no BonpocaM oKa3aHurr
rocyllapcrBeHHbrx ycnyr (npunoxeH{e),
3a 2023 roa Na,ro6 o upeAocraBlreuu[ rocyAapcrBeHurrx yclryr 3aibl(cupoRaro rre 6r,rno.

2) Peryrr,raru rnyrpenHero KoHTpons 3a KatrecrBoM orca3aHnr rocyAapcrBeHur,rx ycJryr.
He 6lr,ro ycranoueHo &apyrxenr4e:
3) Pey,rlrarr,r o6qecrreunoro Monnroprrnra KaqecrBa ora3aHnq rocyaapcrBenr*rx
yc"{yr.
Cor"racno p%ynlTaraM o6u1ecrsenuoro MoHrITopI,IHfa, 3a KalrecrBoM oKa3allrt
rocyAapcrBeuublx yuyr a 2023 roAy Hap),,rneHnii cpoKoB oKasaHr.lr rocyAapcrBennoi yc"'tyrr,r

HC BH'BIEEO.
5. IlepcflexrllBr,r Aa,u,Heiiueii a$Qexruaaocru t,| IIoBbuueHI|s y,[oBJrerBopeHnocrx
ycJryronony.rareJreft Ka.recrBoM oKa3aH[t rocyAapcTBeHHLIx ycr'ryr.

B qenrx noBsrruerrxq yAoBneTBopenHocrr.r ycJryrorrolr),4rarerei (aqecrBoM oKa3aHul
focyaapcTBeHHblx ycJryt yTBepxaeHbl l'ulaHoBHe noKa3aTeJI{ no roBr,rrlJeFrurQ Ka.IecTBa
or<a3alrrlt rocyAapcrBenlr6rx ycnyr na 2024 rog, 1'raepxaeH rriral KoHTpoJrr,Hbrx Meporrpllqrrli
rIo Boflpocy co6ruoaeura 3ar{ouoaareJrr,crBa PK c$epe oxa3an[r rocyaapcrBeunr,x ycnyf sa
2024 ror..

IIoBLIIlteHtle KarlecrBa npe,4ocraBnenrd rocyAapcrBeurbrx yonyr ceroAtt ocraerct
Ba)KIIbIM garrpaBjrgHlieM COBepUeHCTBOBaHt{t ClICTeMbl TOCyAapCTBeHHOIO ylpaBreHqr: OA|XM
Ii3 rlereBhrx noKe!3aTeJleii coBepllleHcTBoBaHlit locyaapcTBeHEoro ynpaBreHtrur rBnreTcf
IIoBLIIIIeHI{e yAOBJTeTBOpeEHOCTI4 fpZD(AaH Ka.T9CTBOM IIpeAOCTaBJIeHI-I' IOCyAapCTBeHHbtX
yclyr. To ecrr :anpgnj]eHa 3aAalta lepexoaa K Moae.]lu ((cepBltcHoro rocyaapcTBa), B (oTopoM

oplaHbr locyaapcTBeHHol'o ynpaBIeHr-rr o(tBbrBaroT yanyfr.i B rHTepecax fpaxaaH tI
oplaHlEaqrfi, a oAEofi Ii3 ocHoBIItx oqeHo( KatIecTBa focyaapcTBeHHoao yflpaBneH[t
BbIcTy[aeT yAOBJIeTBOpeBHOCTL fpaxnaH (aqeCTBOM npeAOcTaBJIeII]:lt IOCyAapCTBeHHbX ycJryr.


