Ortuer o nesrensnoctu KI'Y «O6weobpaszosamensnan wkona Nel zopooa Cmennak omoena
obpazosanua no pauony buposican can ynpaenenus oopasosanua AKMOIUHCKOU 0baacmuy no
BONpPOCaM
OKAa3aHMs rocyaapcTBeHHbIX yeuayr 3a 2023 roa.

1. O6mme nonokeHust

1) Ceenenusi 00 ycaoroagareisix: B ordere o AeATENBHOCTH MECTHBIX HCIIOIHUTEIBHBIX
opra”oB paiioHa bupxaHn can mo BoOmpocaMm OKasaHUsi FOCyAAapCTBEHHBIX ycayr 3a 2023 rop
(nanee — OTuer) BKIOYEHBI CBEJCHHS IO OKa3aHHBIM FOCYIAPCTBEHHBIM YCIYraM MECTHBIMH
UCTIONTHHUTENBHBIMH opradamu paiiona, KI'V « OOLI Nel r. CrenHsiky.

2) Undpmanus o rocyJapcTBeHHBIX YyCayrax: rocy/apcTBeHHas yciayra - ojAHa M3 (opm
peanu3auuy OTHAENbHBIX IOCYAapCTBEHHBIX (YHKUMH, OCYIIECTBIASEMBIX B WHAMBULYATHHOM
nopsake o oOpamieHHo unu 0e3 obpaiiesus yciuyromnoJjydarenedl ¥ HalpaBiAEHHbIX Ha
peanu3alliio UX Mpas, cBOOO U 3aKOHHBIX HHTEPECOB, MPEJIOCTABJIeHUE UM COOTBETCTBYIONIHX
MaTepHAIbHBIX WIH HEMaTepuaabHbIX Onar;

- Tocymapcreennbie yeiyru: KI'Y « OOIII Nel r. Crenusik» oka3biBaeT 4 BUa YCIYT.

- KOTHMYECTBO TOCYAApCTBEHHBIX YCIYT, OKa3bIBAEMBIX depe3 ['ocyIapCTBEHHYIO KOPIOPALHIO
«[IpaBuTenseTBO Ui rpakaan» 0 BUga ycuyr,

- KOJHMYECTBO rOCYAapCTBEHHBIX YCIIYT, OKa3bIBaeMBbIX B anekTponHoM Buze 1211 0 Buma yenyr.
- KOJIIMYECTBO roCyJapCTBEHHBIX yCIIYT, OKa3aHHBIX B OyMakKHOM BapHaHTE 2 BUJA YCIIYT.

- KOJIMYECTBO TOCYAApCTBEHHBIX YCIYT, OKa3aHHBIX B DJJEKTPOHHOM BapHAaHTE yepe3
HH()OPMALMOHHBIE CHCTEMBI — 2 BUJIA YCIIYT.

ITo uroram 2023 roaa KOMHYECTBO OKa3aHHBIX MOCYIapPCTBEHHBIX YCIyr cocTaBuio 164: - yepes
['ockopnopanuto -0; - B anextpoHHom Bupe - 72 (IIDI1 uHdopmanuoHHbIE CUCTEMBI); B
OymaxkHOM BapuaHte -92.

3) Hndopmanuss o nHaubGojee BOCTPe0OBAHHBIX TIOCYIapCTBeHHBIX Yycayrax. «/lpuewm
OOKYMEHmMO6 U 3a4ucleHue 6 Op2aHus3ayuu 00pa308aHUsI HEe3ABUCUMO OM BedOMCMEEHHOU
nooyuHenHocmu O obyuyeHus no  00ujeobpazoeamenvHviM NPOZPaMMam  HaYanbHo20,
OCHOBHO020 cpedHez0 U 00uje2o cpedHe20 0OpazoeaHuUa ).

2. PabGoTa ¢ ycayronoay4aresiMH .

1) Cenenusi 06 MCTOYHHKAX M MecTax AOCTyna K uMHGOpMANHH 0 MOpSAAKEe OKa3aHHUA
rocyiapCcTBEHHBIX YCIYT. _

Wndopmanuio 0 mopsake oKazaHWs TOCYAAPCTBEHHBIX YCIYT MOXHO MOJYYHTH: HA CTEHIAX
KI'V «OOILI Nel r. CrenHsky, NpeIoCTaBISIOLIWX ToOCydapcTBeHHbIe yeiayrd. Ha caiite
http://sc0001.birzhansal.agmoedu.kz/, wa crpanuue Instagram u Fecebook opranusaiyu, a
TaKxke Mo JejsedoHam EIWHOrO KOHTAKT-LUEHTpa [0 BOMPOCAM OKa3aHUs TIOCYIapCTBEHHBIX
yeayr 1414,

2) Undopmanua o nyOduyHBIX 00CYXKAEHHSAX MPOEKTOB MOJ3AKOHHBIX HOPMATHBHBIX
NPaBOBBIX AKTOB, ONpeAesIONHX NOPS/A0K 0KA3aHUS IOCY/IaPCTBEHHBIX YCIYT.

OTuer 0 AesATeNnbHOCTH IOCYAAPCTBEHHOTO OpraHa [l MyOJUu4HbIX 00CyKICHUN pa3MellalTces
Ha caiite Ha BeO - moprane KI'Y «OOI Nel r. Crennsix», Ha HHTEPHET-PECYpCe MECTHOrO
MCIIOJHUTENBHOrO OpraHa, Ile KaXAbli JKUTelh MOXET paccMOTPETh OTHYETHI H OCTaBUTH
KOMMEHTapUH. '

3) Meponpusitus, HanpaB/ieHHble Ha o0ecnedeHHe MPO3PAYHOCTH NpoLecca OKA3ZAHHUS
rocyJapCTBeHHBIX YCIyr (pasbsiCHHTe/bHBbIe padoThbl, ceMHHAPHI, BCTPE4H, JMHTEPBLIO U
HuHoOE).



B uwensx obecrnieyeHuss MNpo3payHOCTH MpoOlEcca OKa3aHUsl TOCYCHyr W TOBBIIEHUS
UH(GOPMHUPOBAHHOCTU YCIyrononydareieil B TeueHue roja nposeaeHo 0 KpymMIbIX CToja H
MPOBEJAEHBI NpsiMbiE 3(UPBI COTPYAHUKAMHU TocOpraHa /sl HaceleHHsl 10 pPa3bsICHEHUIO
BOIPOCOB OKa3zaHus BocTpedoBaHHbIX ycuyr (Bcero 0 Beictymienus). OnyOnukosano 0 crateu
B CMMU u couuaneHlbix cetsax Fecebook rocoprana -1.

3. lesiTe/IbHOCTH MO COBEPIICHCTBOBAHHIO NPOLECCOB OKA3AHUS FOCYJaAPCTBEHHBIX YCIyT
1) MeponpusiTisi, HanpaBjieHHbie HA MOBbIIIeHHE KBAIN(UKALMN COTPYAHHKOB B chepe
OKa3aHHUS roCyJAPCTBEHHBIX YCJIYT.

[Ipynumanu ydacTue B TEeXHHYECKOH yuede I/t COTPYJHHUKOB MECTHBIX HCHOJHHUTEIbHbIX
OpraHoB, ycliyrojarteseil o Bonpocam OKazaHUs rocyJapCcTBEHHBIX YCIYT MPOLITH 00yUYeHHe —
0 corpynHuxa.

4. KonTpoJb 3a Ka4eCTBOM OKa3aHUS IOCYAAPCTBEHHBIX YCJIYT

1) UWndopmauusa o xajgobax yeayromoJyuarteielli 00 BOONpocaM  OKa3aHHsA
rocyAapcTBeHHbIX Yeayr (MpHJIoKeHHE),

3a 2023 rop xanob o NpelocTaBlIeHHH rocy 1apCTBEHHBIX YCIYyT 3a(UKCUPOBAHO He ObLIO.

2) Pcsy.anéTbl BHYTPEHHEro KOHTPOJIA 34 Ka4eCTBOM OKa3aHHS IoCy1apCTBEHHBIX YECJIYT.
He 0pB110 ycTaHOBIEHO HApYyIIEHHE:

3) Pesyabrarnl 00HIeCTBeHHOT0 MOHMTOPUHIa KadecTBa OKA3aHUS TIoCYJapPCTBEHHBIX
yoayr.

CormacHo  pesynbraTaM  OOIECTBEHHOIO  MOHHTOPHHIA, 33  KAueCTBOM  OKa3aHUs
rocyaapcTBeHHbIX yeayr B 2023 roay HapylleHUH CPOKOB OKa3aHHs IOCYAapCTBEHHON yCiayru
HE BbISABIICHO.

5. IlepcnexkTuBbl JajabHeiimedi 3(Q@(eKTHBHOCTH W NOBbINIEHUS! YAOBJIETBOPEHHOCTH
yeayromoJiy4darelieii Ka4ecTBOM 0Ka3aHHS FOCYAaPCTBEHHBIX YCIyT.

B uensx noBeleHMs YIOBIETBOPEHHOCTH YCIYromoiydareneidl KauecTBOM OKa3aHus
rOCYJapCTBEHHBIX YCIAYr YTBEPXKACHH! IJIaHOBblE [OKAa3areld MO [OBBIIICHUID KadecTBa
OKa3aHHUs IoCyAapCTBEHHBIX yciuyr Ha 2024 ron, yrBepKAEH MiaH KOHTPOJIbHBIX MEPONPHATHI
no Bonpocy cobnroneHus 3akoHonartenscTBa PK cdepe okazaHus rocyaapcTBeHHBIX yCIyTr Ha
2024 ron.

IToBblllIeHHe KayecTBa NPEIOCTABACHUSI [OCYAAPCTBEHHBIX YCIYT CEroJiHs OCTaeTCs
BaXKHBIM HaNpaBIEHHEM COBEPLIEHCTBOBAHUSA CHCTEMbI MOCYAAPCTBEHHOIO YIIPABICHUS: OJHUM
U3 1IEJeBBIX II0OKa3aTelied COBEPLICHCTBOBAHUS TIOCYJApCTBEHHOTO YIIPABICHHUS SIBISIETCS
NOBBIIEHHE YAOBICTBOPEHHOCTH TpaKIaH KadyecTBOM [PEIOCTABICHHS TIOCYIapCTBEHHBIX
yeayr. To ects 3akpemiena 3aaqa nepexosia K MOJENu «CepBUCHOIO rocy1apcTBay, B KOTOPOM
Oprasbl TOCYJIapCTBEHHOIO YIPaBIACHUS OKA3bIBAIOT YCAYTHM B MHTEpecax rpaxkian U
OpraHusalui, a OJHOH M3 OCHOBHBIX OIIEHOK KayecTBa TOCYJapCTBEHHOIO YIpaBJICHUS
BBICTYIAET YJIOBJIETBOPEHHOCTh IPaXK/laH Ka4YeCTBOM TPEIOCTABICHHS TOCY JaPCTBEHHBIX YCIIYT.



